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AT srav ey,

» I & Feus dsa o &R |, # o1 IufRera
W IRRYRST BT IO BT FHBHAY Sl
gl

» FI UBdl, § RAURS! & qweH & fory a8 e
H PeIsI A<h HIAT AT g AR FH FARIGo!
FHY P ARM J8R BRIFEIGT 8g 3120 T
FRA & forg | HHATRAT BT g=gare <l g

» 399 Usel b § aff 2021-22 & IR db &
PRITR MR faxir Rafq & IR & gare;, § T
qRER & IR H Herg H I A § |

1. WehY Iefaawer:

» PITS -19 T IRA rfrawen & gemwel
fera faerd o) | d8ax <& | e Wiy
WIeT (TTOES) HSIgHM b SN,
2021-22 # WRA & Fahel B, TG (STrerdh)
P gfg W 8.7% Tl I8 WRA H GURI B
ARART 3R BT g & R fry TQ Horge
SR gurdY SURN Y SR SART PxaT B |

» T, i T TF ©H- Iebd WY &b HRYT
I Y-S q1d &b SR i SRR
3¢ T §1 2021-22 & IRM YERDHIT 0D
IR TR 8 TS 2| Y Y-omiae maget
fRafT & aRUTREwT a¥gail & ggdt dral 9
TR GErwIfa gfedmr § st siffarar i
ge el

» e fda Rl & aace, SfaRig
ST 1Y (ASTHAYE) 7 BTl & H SRy 37 fasy
M gfedrm (Saggall) ¥ a¥ 2022-23 #
RA & foIQ 8.2% @1 gfg T AT M &R
S IR A [ER IS A el T referaven
T |

2. T aRgea:
» a4 2021-22 H °x dfhT & 1 RIS
31251 3@ | SfT &5 1 I8aR claars gfg iR
SR Y 3R ATIISaT oot B & | 39 &7 o
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SIS AT P Al H 3] DRI
3w &, et anfRaat @Y o § GUR gen &
3R gTRiRfe afeat wo! 8 ae FrRiE H <@
gl

2021-22 & SR 0T I31d § FUR §a 2 |
SIgfe ey dopl (TEiET) BT AR
R-wrEr o1 # fa<ig af 2021 & 4.5% @
o # fa<ig ad 2022 # 9.7% @ gfg g |
1 gfg 1 i 9T nfye el 7 o g |

TR & F9 9§, 9™ R % 3 Aifsd
T AR, TRT T FHIT IR N g1 T,
BTl 81 b -Jrorfad TRafaferl ok faer o
FERHIT R IS GG HI @I U, WRA
Retd 9 71 oo 7€ SR ST @ Afy w e
d3ol # X4l &R A 90 vy # gig @ 8, S
M & d1G PH TSl &R IR &b [ & |
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» P 9 - FAM AT H g9 IUATRT BRI
P & | 3MMYBT b, 3T I H BRIGR P AT H
537 T T FASIf1h &5 BT 9 (o) 2 |

e & gu e aRads gga @t
PR B & fore wHel 2.0 RIS &
R T T & | 39 IRISHT & 22T | Teh
A 3R Fareli # gfg & arer gRkEme iR
ARG &M 81T B & forg fafir Sare,
gftparell &R 9% b @1 fSRTcelidRoT
oM B | 37 Ul & A1 ¥ §, f$frea
I 9 gt i B T e ke 2 |

Y% §p BT PRIAR AoTE:

»

»

»

JqT 31 AT, 2022 Bl §b BT b BPRIEIR
17,48,800 RIS BUI &, Sl 31.03.2021
% 15,77,490 TRIS B9 I 10.86% 31 & |

aftmt & 9.60% (q¥-<=-a¥) @ IfF g 2,
Safes STHRIRET #11.75% (q6-33-a4) & gfg
gl

e AT & gfererd & w9 H ¥ 1M 54.96%
2, 519 P ST 36.33% (q-a3-a¥) |
GERPR 36.54% & 1|
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Dear Shareholders,

»

»

»

On behalf of the Board of Directors of the
Bank, | extend my warm welcome to all the
shareholders present today.

At the outset, | would like to express my
sincere gratitude to all the stakeholders for
their support and thank all the employees for
their relentless efforts in delivering a better
performance during these challenging times.

Before | share about the Bank’s business and
financials in the financial year 2021-22, let me
begin with a brief on the macro environment.

1. Macro Economy:

»

»

»

The India’s economic recovery from Covid-19
progressed well, with better than expected
growth rates. According to National Statistical
Organisation (NSO) estimate, India's Gross
Domestic Product (GDP) growth is estimated
at 8.7% in 2021-22. It points to India's
continuation of reforms as well as the strong
and effective measures taken during the
tough times.

Nevertheless, the geopolitical tension arising
from prolonged Russia-Ukraine conflict, has
led to increased financial volatility. Inflation
broadened and acquired persistence during
2021-22. The tense global geopolitical
situation and the consequent elevated
commodity prices impart considerable
uncertainty to the domestic inflation outlook.

Despite global headwinds, the International
Monetary Fund (IMF) in its recently released
World Economic Outlook (WEO) projected a
growth of 8.2% for India in 2022-23, making
it the fastest-growing major economy in
the world.

2. Banking Environment:

»

The domestic banking sector has seen good
performance in the year 2021-22. The Banking
sector has reported better topline growth
and higher profits & profitability. The sector
has also seen good performance in terms of
stressed assets, where in, the asset quality
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»

»

has improved and restructured books have
largely remained under control.

Credit offtake picked up during 2021-22.
Nonfood credit extended by scheduled
commercial banks (SCBs) rose by 9.7% in
FY22 as against a growth of 4.5% in FY21.
Credit growth was driven by all the major
economic sectors.

Since the time of pandemic, the RBI's Monetary
Policy Committee has been supporting
growth. However, considering the recent
geopolitical developments and its impact on
growth and inflation, the RBI has increased
the repo rate in its May and June policy review
meetings by a cumulative 90 bps, marking a
reversal of low interest rate scenario prevailed
after the pandemic.

3. Future Ready Bank:

»

»

Your bank has achieved great milestones in
the amalgamation journey. Your Bank is today
the 5" largest Public Sector Bank (PSB) in
terms of business in the country.

To carry out various post amalgamation
transformation initiatives, Project SAMARTH
2.0 has been undertaken. The objective of
the project includes Digitization of various
products, processes and back offices to
achieve operational & cost efficiency along
with enhanced customer experience and
services. Through these initiatives, the Bank
aim to create a brand of Digital Union Bank.

4. Your Bank's Business Performance:

»

»

»

The global business of the Bank stood at
% 17,48,800 crore as on March 31, 2022,
up by 10.86% from X 15,77,490 crore as on
31.03.2021.

The Advances have increased by 9.60% (YoY),
while Deposits have increased by 11.75%
(Yoy).

RAM advances as a per cent of Domestic
Advances stands at 54.96%, while CASA ratio
improved to 36.54% from 36.33% (YoY).
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qrd 2022 BT FE MRl & fore grerfiaar-
T &5 & T8 40% P ARG Ted b Aqrdes
AP Jb ¥ RN Ae b hise (TdRM)
BT 43.24% BT BT

5. oY 3R ATHgSdT:

»

ek §b o o< a¥ 2022 & ERE BN
¥ forw v e SR Qreldrors Art SR §,
faxirr ad 2021 § 0.27% P ARINYY & AME,
foxir af 2022 & 0.47% & 3 FuRy
gfihet (JMRSWN), U Seelkgd IS 8,
STafep gfeReT IR gferhet 10.11% V&7

MG 9% F kM 9§ 2021-22 ¥ 21,873 RIS
T BT IR T &of {4, S fa<ier a9 2020-
21 19,667 RIS BT DI g H 11.22% 3P
g1 i 99 20-21 # 2906 TS TIT F e,
fa<ir a9 2021-22 # 9 T FE AW 80.05% B
g &1 PRA g 5232 RIS I & |

6. SATFT TOTaT:

»

Mk §  31.03.2022 BT }T Febel TTIIT
T BT qY-TR-TH JAMMYR TR 263 G0H 4
HTIaR 11.11% 3R Yg TIUY FJI BT 94
T § "eTdER 3.68% PR AU FURT B
oAl # R 5T 2 | Irae Havst rgard §
qY-R-9Y YR IR 234 YR A P! glg g
2, S 31 919, 2021 BY 81.27% A 9gP 31
qrd, 2022 T% 83.61% & T L |

7. Yoi g

»

IS Il AT & ITIAR Yol g rgard
(FIRUAR)  31.03.2022 B 11.50% B
<A Fame saeaear &1 ga T § 14.52%
BT |

I 1 FEIfTHISS SR @RT (Fgamsdl)
& T&d 42,79,03,111 3fFad) TRRI & 3mdeT
P TEE W 1447.17 PIS BIF B ST
Il Jers 81 g% AfiReh, §% 3 facha af
2021-22 & R 99 |1l & AFTES| P AT
2g 5000 FRI¢ T & fear | §F<s iR 2000
FRIE BT & R |l divs WY T <meifed fag
gl

Zﬂaaﬁmag ij) Union Bgﬂg /5

Azadiy,
Amrit Mahotsav

Andhra [Pt

8. IdTqhdl

»

I gd & ded # Wil g Scredhdr §
o<l 9 2021-22 & SRM SeeiE IR
gt fopa T B |

AT S BT IR PHART PRIR, =i a9 2020-
21 % 20.17 P18 T ¥ g faxi a¥ 2021-
22 § 23.26 FNIS T 8 T, T&ib I HHART
Y€ A fiIR a9 2020-21 # 3.72 R ¥R &
oo faxi af 2021-22 H 6.96 G T <&
i af 2020-21 ¥ IR ARG PRER 169.35
RIS BT I g fa<I™T a9 2021-22 § 198.91
RIS TR BRI 8

9. ATHII:

»

T3 I =9 HRd gu G 81 7@ © P s
b & Ferh FsoT 7 31 AT, 2022 BT FHTE
ay % oY 10 ST & 3iferd o arer ufy sfFc
IR W 1.90 BT B AT B RIBIRS A 2 |

10. f$forea ggdl:

»

»

»

SYHT e YR § TIeH TaraRI DT A SRS
Y AT BT “ERTed JFgHa” I IR @ & |
fa<irr 9§ 2021-22 & SRM, 96 7 3TN T
P f$RTee Sup g Jarel & oM &
fo10 fERTENHRT T8 TR 1,500 BRIS B9 A
31ferep T a9 Hxe 1 Aol o 2 1

M I 7 BT B H U RER I 80
CIABIRN drolae IR Gva’ ofaeR gIf
@ iR’ T STTaeT o B |

7 fSficd vt &1 §&g Iewd Ureal 1 94
a3t # T F F R Wl Ul 7=
S A S AT Y BN (SIAETS) P ATTH
HeH S & |

AR I et & forw &8 fefiea S s
|t §fT Savgdarsi °g Uh Y SN @
R W (I ), @lcad dfdT gaen
(I8 1), TITHHS hiSe HIS Td frafe iR
BITST MR ST & forg feeT (FINASTRA)
(T= o), Il TAT HUBYT &l Ufsharaii &
e (T =) F G ¥ fSiied
Gfaensli 1 a¥ & SR IR fomar |
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» As against statutory target of 40% under
Priority sector advances your bank achieved
43.24% of the Adjusted Net Bank Credit
(ANBC) for the quarter ended March 2022.

5. Profits and Profitability:

» Your Bank has demonstrated a clear and
sustainable path to growth over the course
of FY2022, delivering a Return on Average
Assets (ROAA) of 0.47% in FY2022, a marked
improvement over an ROAA of 0.27% in
FY2021, whereas Return on Equity stood at
10.11%.

» Your Bank reported an Operating Profit of
% 21,873 crore in FY 2021-22, up by 11.22%
as compared to ¥ 19,667 crore in FY 2020-21.
Net profit of the Bank stood at ¥ 5,232 crore in
FY 2021-22 as against ¥ 2,906 crore in FY20-
21, thereby, registering a growth of 80.05%.

6. Asset Quality:

» Your Bank has improved its quality of assets
by reducing its Gross NPA Ratio by 263 bps on
YoY basis to 11.11% and Net NPA Ratio by 94
bps on YoY basis to 3.68% as on 31.03.2022.
Provision Coverage Ratio improved by 234
bps on YoY basis from 81.27% as of March
31,2021 to 83.61% as of March 31, 2022.

7. Capital Adequacy:

» The Capital Adequacy Ratio (CRAR) as per
BASEL Il norms improved to 14.52% as on
31.03.2022, as compared to the minimum
regulatory requirement of 11.50%.

» The Bank has raised equity capital of
% 1,447.17 crore on allotment of 42,79,03,111
equity shares under Qualified Institutions
Placement (QIP). Further, the Bank has issued
and allotted Basel Ill compliant Tier 1 Bonds
of ¥ 5,000 crore and Tier Il Bonds of ¥ 2,000
crore during the FY2021-22.

8. Productivity

» The productivity measured in terms of key
ratios, registered a significant improvement
during FY 2021-22.

»

»
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The Business per Employee of your Bank
improved from % 20.17 crore in FY2020-21 to
% 23.26 crore in FY 2021-22, while Net Profit
per Employee improved from ¥ 3.72 lakh in
FY2020-21 to X 6.96 lakh in FY2021-22. The
Business per Branch improved from % 169.35
crore in FY 2020-21 to ¥ 1,98.91 crore in
FY 2021-22.

Dividend:

| am happy to announce that the Board of
Directors of your Bank has recommended
a dividend of X 1.90 per equity share of face
value ¥ 10 each for the year ended March
31st2022.

10. Digital Initiatives:

»

»

»

»

Your Bank is offering a “Digital Experience” to
its customers by leveraging and implementing
the latest innovations in technology.

During FY2021-22, the Bank has decided to
invest more than % 1,500 crore on digitization
initiatives  for bringing next generation
digitized consumer financial services.

Your Bank has recently unveiled ‘Union
SAMBHAV - World of Opportunities’, a Future
Digital ready transformation project.

The main thrust of these digital initiatives
is to empower Customers with Smarter
Ways of doing Banking across all segments,
predominantly Do it Yourself (DIY).

A number of digital products such as a
new-age Super App for all Banking Needs
(Union Nxt), WhatsApp Banking Facility (UV
Conn), MSME credit card, Digital offering
for Trade finance customers for seamless
and paperless Banking in collaboration
with  FINASTRA (Trade Nxt), Automation
of Recovery & collection processes (Union
SARAS) were introduced during the year.

11. Strengthening Human Capital:

»

Your Bank has been at the forefront in
introducing industry best practices to
empower its workforce as well as to meet
corporate objectives.
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11. A9 oIt BT AT a1

12.

13.

»  MIHT § I DHrIcT Pl TIh I P AT~
T PIART IexAT DI IRT HRA o o FeRT BT
Jai genail Bl JRET R § o<y 3T e 2 |

» dm & o & weewae, i oo
2021-22 & RN 9% gRT el SMBN & forg
I 1 TS AfhATaH & qrer IR R o
TSI T TR S bl b2 T B |

» §% T U AgIdiel AFT G gRad
aRATST, "R IRom” gRe @1 7, R
STETHSAT AITAHIHROT fehar 1 Ry < g faft
fefrediae enfia &1 gfae SRom 7 R
12 918 & SR Sl wd fefied & aiaeid
FAYAT 10 ¥ AF T3 &b A1 ASG AT
HHTT B g i B |

I U5 IR AT Sepedn (39093

» m%aﬁm@aﬁﬁﬁqﬁﬁma@waﬁ
Jeld B 3R FERTeer uRad o1 3ra= & forg
3R rTHel IR F forg AR Jama=a 2 |

» fa af 2021-22 & NG fmE & fow
TNTIT S 4.0 SSRT H, 12 oD &
% Sl b & AMYBT b A TN R &
MU 56 BE § 3 o faudl § Iufaoiar J&1 3R
ofi-Ch |eM dfcbT Bl JlawT & qEd 59T
ARt e Brifees oof fhar 21

TIfaRoT, AHIRNSD 3R a9

(STaoh):

»  TITEROT 3R AT el o ST 3T 9 FT g EHIT
AN BRER ¥ 5T S dTel R BT F ao 3
TG BT S Y&l & AR I8 TR JeeH QiR dre
RIS P AT IR G0 b JTT & |

» UGBTI db, R SR aReg (HFransans)
T fAfeST HIERTer (SATSONAT) Bl Heh
A 9 TR |
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» 319, 2022 TP, AP 9 1 H&TT Soll &5 I
7164 PRI BW BN VR BT %07 GRAUN & I
g1 9% 7 31.03.2022 & I A feuifvie &
T W 265 RIS I IR fhY § QIR
9 HTSed < T8d 34 RIS O WOR U &

» 3 BHURE YA & $ BT & w9 ¥, e
FAER BT RAb  folg AT 5 BT U TS f2iet
<R AT &1 55 & AMcl $ JaF § IR
IR = MF wMd B gRfET s $ o 96
T Pt AR IRE gdum & oy R wfar
(AR Torfid Fr & |

» AP Jeb T Yeb GUIRAT AT AT b Hrer
T Al ST OTell ST 1 & | Hrivere
R I AT B JAHUM & forg §5 & a9

gueiRad Aify 21

14, RER IR FHH:

» Mg @ 2021-22 § ARM, IS §F B
e T 3 $ qd Pl T5 T Ted & o] fafrs
REPR 91T g B |

» S H U TH AND FHE | AH b I
TI3R ~Ifcd, TATaR AR SFR1&T1 & et AT v
el o foTg QT SRS TaaiR U Ty Uil
Jarey, & R ©F ¢ I6 BR A, MosT
T o1 g 2 |

» 3% BT e fRieet A oifer vfierd & forg
et AT T B 5 Feldr, db BT SPIRMT
bvichel SIS SaTS SR TP G S
Foie & T ATSERT SSE SAEH ars | A
e b T B

» R ISR, & WA, ST RAHRT 3 31ach e
BT 4 RIS IroTTT Hifef JRRHR W 91T gU B |

15. IR (SATIeTD):

» Po e R a¥ 2022 & SR e
Tffaferdl &t IR a6l & FRIch 3T Sy e
I S B | g 99 § AT 4N & ARl
# e 99 @ Rufa ffdia &1 acwiferr #
fafderd @ & for smensie el § 0T o
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»

»

Alongside  people  development, the
focus during FY2021-22 has been on the
stabilization of automation and digitization of
processes initiated by the Bank for seamless
functioning.

The Bank has embarked on an ambitious HR
Transformation project, “Union Prerna”, which
includes revamping & digitization of various
HR systems & processes, giving impetus to
the I1SO standardization process. The Union
Prerna has built a strong HR foundation over
the last 12 months with 10+ industry first and
digital-first offerings.

12. Enhanced Access & Service
Excellence (EASE):

13.

»

»

Your Bank has continuously striven to adopt &
adapt to the reforms recommended by EASE
Agenda to upgrade the banking experience
for its customers and embrace the digital
transformation.

In the latest EASE 4.0 index for Q3 FY2021-
22, your Bank stood 4% amongst 12 PSBs.
Your Bank was the runner-up in two out of
six themes and has registered the third best
performance under the Theme-Tech Enabled
Ease of Banking.

Environment, Social & Governance
(ESG):
» Your Bank’s approach to environmental

»

»

and social issues is becoming increasingly
integrated in the work we do across our
business and is subject to the governance
and oversight of our management and Board
structures.

Your Bank has become the founding member
of Indian Green Building Council (IGBC), a
premier green rating organization promoted
by Confederation of Indian Industry (ClI).

As on 31t March 2022, Your Bank has
extended credit facilities amountingto ¥ 7,164
Crore to Renewable Energy Sector. The Bank
has also mobilized X 265 crore through Union
Green Deposits and sanctioned ¥ 34 crore
under Union Green Miles as on 31.03.2022.
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14.

15.

»

»

As part of its Corporate Governance
framework, Your Bank has a comprehensive
whistle blower policy to prevent unethical
behavior. The Bank has established Code
of Conduct (CoC) for Directors & Senior
Management to ensure transparency and high
ethical standards in managing the affairs of
the bank.

Your Bank has implemented a robust
compliance system along with a well
documented Compliance policy. The Bank is
having well documented Policy on prevention
of Sexual Harassment at workplace.

Awards and Accolades:

»

»

»

»

During FY2021-22, your Bank has received
various awards for its new initiatives taken
under Digitization, Financial Inclusion, HR
management, Customer Service etc.

To name a few, Your Bank has received Appex
India HR & Business Excellence Awards,
ET Best Place to work for Women, Golden
Peacock, for its varied initiatives under HR
leadership, innovation and training.

The Bank has been awarded for highest
percentage of digital payment transactions.
Besides this, the Bank has also been bestowed
with Infosys finacle Innovation award and IDC
Industry innovation awards for Application
Programming Interface Management.

Your Bank has also received 4 prestigious
Rajbhasha Kirti  Puraskars from the
Department of Official Language, Ministry of
Home Affairs, Government of India.

Outlook:

»

Overall the pace of economic activity has
picked up during FY22 and the momentum
is expected to continue. Your bank is
comfortably placed in terms of growth
capital in the current year. Opportunities for
lending in promising areas will be explored to
diversify the portfolio. To sum up, despite the
economic headwinds, your Bank has adapted
well to the challenges posed by the operating
environment. The Bank is optimistic that our
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holistic approach and initiatives would help us
deliver value to the customers, employees and
shareholders and fulfill our vision.

16. Acknowledgements:

Let me conclude with acknowledgement to various
shareholders. On behalf of the Boards of Directors

of the Bank, | convey my sincere gratitude to all the
shareholders, our esteemed customers, Govt of India,
Reserve Bank of India, Securities & Exchange Boards
of India, Insurance Regulatory and Development
Authority of India, Central Vigilance Commission

and other institutions for the valuable guidance
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and support. My special gratitude is due to all
the employees of the Bank for their commitment,
dedication and service.

We continue to look forward for your support and
patronage.

Thank you very much
A Manimekhalai

Note: This does not purport to be a record of the proceedings
of the 20" Annual General Meeting of the Bank.
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'STOP DEPOSIT SOLUTIONS

Union Bank presents nxt. The next gen app that allows customers to avail of several banking services

on a touch. One can open fixed deposits and get instant Loan Against Deposit at zero service charges

and nil documentation. What's more,
Download the App from

the entire process is completed
Open Fixed Deposits - Get Loan Against Deposit

within seconds.

Contact us: 1800 208 2244 / 1800 425 1515 / 1800 425 3555 | www.unionbankofindia.co.in

Do not share your internet banking details, such as User Id / password or your credit/debit card number /CVV/OTP with anyone - either over phone or through email.
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