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efhe´³e Mes³ejOeejkeÀes,

»» yeQkeÀ kesÀ efveosMekeÀ ceb[ue keÀer Deesj mes, ceQ Deepe GheeqmLele 
meYeer Mes³ejOeejkeÀeW keÀes Deheveer nee|okeÀ MegYekeÀeceveeSb osleer 
ntB~

»» meyemes henues, ceQ efnleOeejkeÀeW kesÀ meceLe&ve kesÀ efueS lens efoue 
mes ke=Àle%elee J³eÊeÀ keÀjvee ®eenleer ntB Deewj Fme ®egveewleerhetCe& 
mece³e kesÀ oewjeve yesnlej keÀe³e&efve<heeove nsleg DeLekeÀ he´³eeme 
keÀjves kesÀ efueS meYeer keÀce&®eeefj³eeW keÀes Oev³eJeeo osleer ntB~ 

»» Fmemes henues efkeÀ ceQ Je<e& 2021-22 kesÀ oewjeve yeQkeÀ kesÀ 
keÀejesyeej Deewj efJeÊeer³e eqmLeefle kesÀ yeejs ceW yeleeTb, ceQ meceie´ 
heefjJesMe kesÀ yeejs ceW meb#eshe ceW yeleevee ®eenleer ntB~

1. 	 ces¬eÀes DeLe&J³eJemLee:
»» keÀesefJe[ -19 mes Yeejleer³e DeLe&J³eJemLee keÀer yeneueer 

Dehesef#ele efJekeÀeme oj mes yesnlej jner~ jeä^er³e meebeqK³ekeÀer 
mebieþve (SveSmeDees) kesÀ Devegceeve kesÀ Devegmeej,  
2021-22 ceW Yeejle kesÀ mekeÀue Iejsuet Glheeo (peer[erheer) 
keÀer Je=ef× oj 8.7% nw~ ³en Yeejle ceW megOeejeW keÀer 
efvejblejlee Deewj keÀefþve mece³e kesÀ oewjeve efkeÀS ieS cepeyetle 
Deewj he´YeeJeer Ghee³eeW keÀer Deesj FMeeje keÀjlee nw~

»» leLeeefhe, uebyes mece³e lekeÀ ªme- ³et¬esÀve mebIe<e& kesÀ keÀejCe 
GlheVe Yet-jepeveweflekeÀ leveeJe kesÀ keÀejCe efJeÊeer³e DeeqmLejlee 
yeæ{ ieF& nw~ 2021-22 kesÀ oewjeve cegêemHeÀerefle J³eehekeÀ 
Deewj mLee³eer nes ieF& nw~ efJeée Yet-jepeveweflekeÀ leveeJehetCe& 
eqmLeefle kesÀ heefjCeecemJeªhe JemlegDeeW keÀer yeæ{leer keÀerceleeW mes 
Iejsuet cegêemHeÀerefle ¢eqäkeÀesCe ceW keÀeHeÀer Deefveeq½elelee yeveer 
ngF& nw~ 

»» JeweféekeÀ efJehejerle heefjeqmLeefle³eeW kesÀ yeeJepeto, Debleje&ä^er³e 
cegêe keÀes<e (DeeF&SceSHeÀ) ves neue ner ceW peejer Deheves efJeée 
Deee|LekeÀ ¢eqäkeÀesCe ([yu³etF&Dees) ceW Je<e& 2022-23 ceW 
Yeejle kesÀ efueS 8.2% keÀer Je=ef× keÀe Devegceeve ueiee keÀj 
Fmes ogefve³ee ceW meyemes lespeer mes yeæ{leer he´cegKe DeLe&J³eJemLee 
yevee³ee~

2. 	 yeQeEkeÀie heefj¢M³e:
»» Je<e& 2021-22 ceW Iejsuet yeQeEkeÀie #es$e keÀe keÀe³e&efve<heeove 

De®íe jne ~ yeQeEkeÀie #es$e ves yesnlej ìe@heueeFve Je=ef× Deewj 
G®®elej ueeYe Deewj ueeYehe´olee o]pe& keÀer nw~ Fme #es$e ves 

oyeeJeie´mle Deeeqmle³eeW kesÀ ceeceues ceW De®íe keÀe³e&efve<heeove 
osKee nw, peneb Deeeqmle³eeW keÀer iegCeJeÊee ceW megOeej ngDee nw 
Deewj hegveme¥jef®ele yeefn³eeb keÀeHeÀer no lekeÀ efve³eb$eCe ceW jner 
nQ~ 

»» 2021-22 kesÀ oewjeve $eÝCe GþeJe ceW megOeej ngDee nw~ 
Devegmetef®ele JeeefCeeqp³ekeÀ yeQkeÀeW (Smemeeryeer) Üeje cebpetj  
iewj-KeeÐe $eÝCe ceW efJeÊeer³e Je<e& 2021 kesÀ 4.5% keÀer 
leguevee ceW efJeÊeer³e Je<e& 2022 ceW 9.7% keÀer Je=ef× ngF&~ 
$eÝCe Je=ef× keÀes meYeer he´cegKe Deee|LekeÀ #es$eeW ves Deeies yeæ{e³ee~ 

»» ceneceejer kesÀ mece³e mes, Yeejleer³e efjpeJe& yeQkeÀ keÀer ceewefêkeÀ 
veerefle meefceefle, he´ieefle keÀe meceLe&ve keÀj jner nw~ leLeeefhe, 
neue ner kesÀ Yet-jepeveweflekeÀ ieefleefJeefOe³eeW Deewj efJekeÀeme leLee 
cegêemHeÀerefle hej GmekesÀ he´YeeJe keÀes osKeles ngS, Yeejleer³e  
efj]peJe& yeQkeÀ ves Deheveer ceF& Deewj petve keÀer veerefle meceer#ee 
yewþkeÀeW ceW jshees oj ceW 90 yeerheerSme keÀer Je=ef× keÀer nw, pees 
ceneceejer kesÀ yeeo keÀce y³eepe oj heefj¢M³e kesÀ efJehejerle nw~

3. 	 YeefJe<³eesvcegKe yeQkeÀ:
»» DeehekesÀ yeQkeÀ ves meceecesueve ³ee$ee ceW yeæ[er GheueeqyOe neefmeue 

keÀer nw~ DeehekeÀe yeQkeÀ, Deepe osMe ceW keÀejesyeej kesÀ ceeceues ceW 
5Jeeb meyemes yeæ[e meeJe&peefvekeÀ #es$e keÀe yeQkeÀ (heerSmeyeer) nw~

»» meceecesueve kesÀ he½eeled efJeefYeVe heefjJele&ve henue keÀes 
keÀe³ee&vJeef³ele keÀjves kesÀ efueS meceLe& 2.0 heefj³eespevee keÀe 
he´ejbYe efkeÀ³ee ie³ee nw~ Fme heefj³eespevee kesÀ GÎsM³e ceW ie´enkeÀ 
DevegYeJe Deewj mesJeeDeeW ceW Je=ef× kesÀ meeLe heefj®eeueve Deewj 
ueeiele #ecelee neefmeue keÀjves kesÀ efueS efJeefYeVe GlheeoeW, 
he´ef¬eÀ³eeDeeW Deewj yewkeÀ Dee@efHeÀme keÀe ef[efpeìueerkeÀjCe 
Meeefceue nw~ Fve henueeW kesÀ ceeO³ece mes yeQkeÀ, `ef[efpeìue 
³etefve³eve yeQkeÀ' ye´eb[ efvecee&Ce keÀjves keÀe ue#³e jKelee nw~ 

4. 	 DeehekesÀ yeQkeÀ keÀe keÀejesyeej efve<heeove:
»» ³eLee 31 cee®e&, 2022 keÀes yeQkeÀ keÀe JeweféekeÀ keÀejesyeej 

17,48,800 keÀjesæ[ ©he³es jne, pees 31.03.2021 
kesÀ 15,77,490 keÀjesæ[ ©he³es mes 10.86% DeefOekeÀ nw~

»» Deefie´ceeW ceW 9.60% (Je<e&-oj-Je<e&) keÀer Je=ef× ngF& nw, 
peyeefkeÀ peceejeefMe³eeW ceW11.75% (Je<e&-oj-Je<e&) keÀer Je=ef× 
ngF&~ 

»» Iejsuet Deefie´ceeW kesÀ he´efleMele kesÀ ªhe ceW jwce Deefie´ce 54.96% 
nw, peyeefkeÀ keÀemee Devegheele 36.33% (Je<e&-oj-Je<e&) mes 
megOejkeÀj 36.54% nes ie³ee~ 



meYeeO³e#ee keÀe mebyeesOeve 2022 / Chairperson’s Speech 202204

Dear Shareholders,

»» On behalf of the Board of Directors of the 
Bank, I extend my warm welcome to all the 
shareholders present today.

»» At the outset, I would like to express my 
sincere gratitude to all the stakeholders for 
their support and thank all the employees for 
their relentless efforts in delivering a better 
performance during these challenging times.

»» Before I share about the Bank’s business and 
financials in the financial year 2021-22, let me 
begin with a brief on the macro environment.

1.	 Macro Economy:
»» The India’s economic recovery from Covid-19 

progressed well, with better than expected 
growth rates. According to National Statistical 
Organisation (NSO) estimate, India’s Gross 
Domestic Product (GDP) growth is estimated 
at 8.7% in 2021-22. It points to India’s 
continuation of reforms as well as the strong 
and effective measures taken during the 
tough times. 

»» Nevertheless, the geopolitical tension arising 
from prolonged Russia-Ukraine conflict, has 
led to increased financial volatility. Inflation 
broadened and acquired persistence during 
2021-22. The tense global geopolitical 
situation and the consequent elevated 
commodity prices impart considerable 
uncertainty to the domestic inflation outlook. 

»» Despite global headwinds, the International 
Monetary Fund (IMF) in its recently released 
World Economic Outlook (WEO) projected a 
growth of 8.2% for India in 2022-23, making 
it the fastest-growing major economy in  
the world. 

2.	 Banking Environment:
»» The domestic banking sector has seen good 

performance in the year 2021-22. The Banking 
sector has reported better topline growth 
and higher profits & profitability. The sector 
has also seen good performance in terms of 
stressed assets, where in, the asset quality 

has improved and restructured books have 
largely remained under control.

»» Credit offtake picked up during 2021-22. 
Nonfood credit extended by scheduled 
commercial banks (SCBs) rose by 9.7% in 
FY22 as against a growth of 4.5% in FY21. 
Credit growth was driven by all the major 
economic sectors. 

»» Since the time of pandemic, the RBI’s Monetary 
Policy Committee has been supporting 
growth. However, considering the recent 
geopolitical developments and its impact on 
growth and inflation, the RBI has increased 
the repo rate in its May and June policy review 
meetings by a cumulative 90 bps, marking a 
reversal of low interest rate scenario prevailed 
after the pandemic.

3.	 Future Ready Bank:
»» Your bank has achieved great milestones in 

the amalgamation journey. Your Bank is today 
the 5th largest Public Sector Bank (PSB) in 
terms of business in the country. 

»» To carry out various post amalgamation 
transformation initiatives, Project SAMARTH 
2.0 has been undertaken. The objective of 
the project includes Digitization of various 
products, processes and back offices to 
achieve operational & cost efficiency along 
with enhanced customer experience and 
services. Through these initiatives, the Bank 
aim to create a brand of Digital Union Bank.

4.	 Your Bank’s Business Performance:
»» The global business of the Bank stood at  

` 17,48,800 crore as on March 31, 2022, 
up by 10.86% from ` 15,77,490 crore as on 
31.03.2021.

»» The Advances have increased by 9.60% (YoY), 
while Deposits have increased by 11.75% 
(YoY).

»» RAM advances as a per cent of Domestic 
Advances stands at 54.96%, while CASA ratio 
improved to 36.54% from 36.33% (YoY).
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»» cee®e& 2022 keÀes meceehle efleceener kesÀ efueS he´eLeefcekeÀlee-
he´ehle #es$e kesÀ lenle 40% kesÀ meebefJeefOekeÀ ue#³e kesÀ meehes#e 
DeehekesÀ yeQkeÀ ves mecee³eesefpele vesì yeQkeÀ ¬esÀef[ì (SSveyeermeer) 
keÀe 43.24% neefmeue efkeÀ³ee~ 

5. ueeYe Deewj ueeYehe´olee:
»» DeehekesÀ yeQkeÀ ves efJeÊeer³e Je<e& 2022 kesÀ oewjeve efJekeÀeme 

kesÀ efueS SkeÀ mheä Deewj oerIe&keÀeefuekeÀ ceeie& Dehevee³ee nw, 
efJeÊeer³e Je<e& 2021 ceW 0.27% kesÀ DeejDeesSS kesÀ meehes#e, 
efJeÊeer³e Je<e& 2022 ceW 0.47% keÀer Deewmele mebheefÊe 
he´efleHeÀue (DeejDeesSS), SkeÀ GuuesKeveer³e GheueeqyOe nw, 
peyeefkeÀ FeqkeÌJeìer hej he´efleHeÀue 10.11% jne~

»» DeehekesÀ yeQkeÀ ves efJeÊeer³e Je<e& 2021-22 ceW 21,873 keÀjesæ[ 
©he³es keÀe heefj®eeueve ueeYe ope& efkeÀ³ee, pees efJeÊeer³e Je<e& 2020-
21 ceW 19,667 keÀjesæ[ ©he³es keÀer leguevee ceW 11.22% DeefOekeÀ 
nw~ efJeÊeer³e Je<e& 20-21 ceW 2906 keÀjesæ[ ©he³es kesÀ meehes#e, 
efJeÊeer³e Je<e& 2021-22 ceW yeQkeÀ keÀe Meg× ueeYe 80.05% keÀer 
Je=ef× ope& keÀjles ngS 5232 keÀjesæ[ ©he³es jne~

6. Deeeqmle iegCeJeÊee: 
»» DeehekesÀ yeQkeÀ ves 31.03.2022 keÀes Deheves mekeÀue SveheerS 

Devegheele keÀes Je<e&-oj-Je<e& DeeOeej hej 263 yeerheerSme mes 
IeìekeÀj 11.11% Deewj Meg× SveheerS Devegheele keÀes 94 
yeerheerSme mes IeìekeÀj 3.68% keÀj Deheveer mebheefÊe keÀer 
iegCeJeÊee ceW megOeej efkeÀ³ee nw~ he´eJeOeeve keÀJejspe Devegheele ceW 
Je<e&-oj-Je<e& DeeOeej hej 234 DeeOeej DebkeÀeW keÀer Je=ef× ngF& 
nw, pees 31 cee®e&, 2021 keÀes 81.27% mes yeæ{keÀj 31 
cee®e&, 2022 lekeÀ 83.61% nes ie³ee nw~

7. hetbpeer he³ee&hlelee: 
»» yesmeue III ceeveob[eW kesÀ Devegmeej hetbpeer he³ee&hlelee Devegheele 

(meerDeejSDeej) 31.03.2022 keÀes 11.50% keÀer 
v³etvelece efve³eecekeÀ DeeJeM³ekeÀlee keÀer leguevee ceW 14.52% 
nes ie³ee nw~ 

»» yeQkeÀ ves keÌJeeefueHeÀeF[ FbmìerìîetMebme huesmeceWì (keÌ³etDeeF&heer) 
kesÀ lenle 42,79,03,111 FeqkeÌJeìer Mes³ejeW kesÀ Deeyebìve 
kesÀ ceeO³ece mes 1447.17 keÀjesæ[ ©he³es keÀer FeqkeÌJeìer 
hetbpeer pegìeF& nw~ FmekesÀ DeefleefjÊeÀ, yeQkeÀ ves efJeÊeer³e Je<e&  
2021-22 kesÀ oewjeve yesmeue III kesÀ ceeveob[eW kesÀ Devegheeueve 
nsleg 5000 keÀjesæ[ ©he³es kesÀ efì³ej I yee@v[ Deewj 2000 
keÀjesæ[ ©he³es kesÀ efì³ej II yee@v[ peejer SJeb Deeyebefìle efkeÀS 
nQ~ 

8. GlheeokeÀlee 
»» cegK³e Devegheele kesÀ meboYe& ceW ceeheer ieF& GlheeokeÀlee ceW 

efJeÊeer³e Je<e& 2021-22 kesÀ oewjeve GuuesKeveer³e megOeej 
ope& efkeÀ³ee ie³ee nw~ 

»» DeehekesÀ yeQkeÀ keÀe héefle keÀce&®eejer keÀejesyeej, efJeÊeer³e Je<e& 2020-
21 ceW 20.17 keÀjesæ[ ©he³es mes yeæ{keÀj efJeÊeer³e Je<e& 2021-
22 ceW 23.26 keÀjesæ[ ©he³es nes ie³ee, peyeefkeÀ héefle keÀce&®eejer 
Meg× ueeYe efJeÊeer³e Je<e& 2020-21 ceW 3.72 ueeKe ©he³es mes 
yeæ{keÀj efJeÊeer³e Je<e& 2021-22 ceW 6.96 ueeKe ©he³es jne~ 
efJeÊeer³e Je<e& 2020-21 ceW héefle MeeKee keÀejesyeej 169.35 
keÀjesæ[ ©he³es mes yeæ{keÀj efJeÊeer³e Je<e& 2021-22 ceW 198.91 
keÀjesæ[ ©he³es nes ie³ee nw~ 

9. ueeYeebMe: 
»» cegPes ³en Iees<eCee keÀjles ngS KegMeer nes jner nw efkeÀ DeehekesÀ 

yeQkeÀ kesÀ efveosMekeÀ ceb[ue ves 31 cee®e&, 2022 keÀes meceehle 
Je<e& kesÀ efueS 10 ©he³es kesÀ DebefkeÀle cetu³e Jeeues he´efle FeqkeÌJeìer 
Mes³ej hej 1.90 ©he³es kesÀ ueeYeebMe keÀer efmeHeÀeefjMe keÀer nw~

10. ef[efpeìue henue:    
»» DeehekeÀe yeQkeÀ héewÐeesefiekeÀer ceW veJeervelece veJee®eejeW keÀes ueeiet keÀjkesÀ 

Deheves iéenkeÀeW keÀes “ef[efpeìue DevegYeJe“ héoeve keÀj jne nw~ 

»» efJeÊeer³e Je<e& 2021-22 kesÀ oewjeve, yeQkeÀ ves Deieueer heeræ{er 
keÀer ef[efpeìue GheYeesÊeÀe efJeÊeer³e mesJeeDeeW keÀes ueeves kesÀ 
efueS ef[efpeìueerkeÀjCe henue hej 1,500 keÀjesæ[ ©he³es mes 
DeefOekeÀ keÀe efveJesMe keÀjves keÀe efveCe&³e efue³ee nw~ 

»» DeehekesÀ yeQkeÀ ves neue ner ceW SkeÀ HeÌ³et®ej ef[efpeìue js[er 
ì^ebmeHeÀe@cexMeve he´espeskeÌì '³etefve³eve mebYeJe'– `DeJemej he´eeqhle 
keÀer ogefve³ee' keÀe DeveeJejCe efkeÀ³ee nw~ 

»» Fve ef[efpeìue henue keÀe cegK³e GÎsM³e ie´enkeÀeW keÀes meYeer 
#es$eeW ceW yeQeEkeÀie keÀjves kesÀ yesnlej lejerkeÀeW DeLee&le cegK³e 
ªhe mes Fmes Deheves Deehe keÀjW ([erDeeF&JeeF&) kesÀ ceeO³ece mes 
meMeÊeÀ yeveevee nw~

»» J³eeheej efJeÊe ie´enkeÀeW kesÀ efueS keÀF& ef[efpeìue Glheeo pewmes 
meYeer yeQeEkeÀie DeeJeM³ekeÀleeDeeW nsleg SkeÀ veS peceeves keÀe 
meghej Sshe (³etefve³eve veskeÌmì), JneìdmeShe yeQeEkeÀie megefJeOee 
(³etJeer keÀe@ve), SceSmeSceF& ¬esÀef[ì keÀe[& SJeb efveyee&Oe Deewj 
keÀeiepe jefnle yeQeEkeÀie kesÀ efueS ef]HeÀveemì^e (FINASTRA) 
(ì^s[ veskeÌmì), Jemetueer leLee mebie´nCe keÀer he´ef¬eÀ³eeDeeW kesÀ 
mJe®eeueve (³etefve³eve mejme) kesÀ men³eesie mes ef[efpeìue 
megefJeOeeDeeW keÀes Je<e& kesÀ oewjeve he´ejcYe efkeÀ³ee ie³ee~ 
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»» As against statutory target of 40% under 
Priority sector advances your bank achieved 
43.24% of the Adjusted Net Bank Credit 
(ANBC) for the quarter ended March 2022.

5.	 Profits and Profitability:
»» Your Bank has demonstrated a clear and 

sustainable path to growth over the course 
of FY2022, delivering a Return on Average 
Assets (ROAA) of 0.47% in FY2022, a marked 
improvement over an ROAA of 0.27% in 
FY2021, whereas Return on Equity stood at 
10.11%.

»» Your Bank reported an Operating Profit of  
` 21,873 crore in FY 2021-22, up by 11.22% 
as compared to ` 19,667 crore in FY 2020-21. 
Net profit of the Bank stood at ` 5,232 crore in 
FY 2021-22 as against ` 2,906 crore in FY20-
21, thereby, registering a growth of 80.05%.

6.	 Asset Quality:
»» Your Bank has improved its quality of assets 

by reducing its Gross NPA Ratio by 263 bps on 
YoY basis to 11.11% and Net NPA Ratio by 94 
bps on YoY basis to 3.68% as on 31.03.2022. 
Provision Coverage Ratio improved by 234 
bps on YoY basis from 81.27% as of March 
31, 2021 to 83.61% as of March 31, 2022.

7.	 Capital Adequacy:
»» The Capital Adequacy Ratio (CRAR) as per 

BASEL III norms improved to 14.52% as on 
31.03.2022, as compared to the minimum 
regulatory requirement of 11.50%. 

»» The Bank has raised equity capital of  
` 1,447.17 crore on allotment of 42,79,03,111 
equity shares under Qualified Institutions 
Placement (QIP). Further, the Bank has issued 
and allotted Basel III compliant Tier 1 Bonds 
of ` 5,000 crore and Tier II Bonds of ` 2,000 
crore during the FY2021-22.

8.	 Productivity
»» The productivity measured in terms of key 

ratios, registered a significant improvement 
during FY 2021-22. 

»» The Business per Employee of your Bank 
improved from ` 20.17 crore in FY2020-21 to 
` 23.26 crore in FY 2021-22, while Net Profit 
per Employee improved from ` 3.72 lakh in 
FY2020-21 to ` 6.96 lakh in FY2021-22. The 
Business per Branch improved from ` 169.35 
crore in FY 2020-21 to ` 1,98.91 crore in  
FY 2021-22.

9.	 Dividend:
»» I am happy to announce that the Board of 

Directors of your Bank has recommended 
a dividend of ` 1.90 per equity share of face 
value ` 10 each for the year ended March  
31st 2022.

10.	 Digital Initiatives:
»» Your Bank is offering a “Digital Experience” to 

its customers by leveraging and implementing 
the latest innovations in technology.

»» During FY2021-22, the Bank has decided to 
invest more than ` 1,500 crore on digitization 
initiatives for bringing next generation 
digitized consumer financial services.

»» Your Bank has recently unveiled ‘Union 
SAMBHAV – World of Opportunities’, a Future 
Digital ready transformation project.

»» The main thrust of these digital initiatives 
is to empower Customers with Smarter 
Ways of doing Banking across all segments, 
predominantly Do it Yourself (DIY).

»» A number of digital products such as a 
new-age Super App for all Banking Needs 
(Union Nxt), WhatsApp Banking Facility (UV 
Conn), MSME credit card, Digital offering 
for Trade finance customers for seamless 
and paperless Banking in collaboration 
with FINASTRA (Trade Nxt), Automation 
of Recovery & collection processes (Union 
SARAS) were introduced during the year.

11.	 Strengthening Human Capital:
»» Your Bank has been at the forefront in 

introducing industry best practices to 
empower its workforce as well as to meet 
corporate objectives.
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11. ceeveJe hetbpeer keÀes cepeyetle yeveevee: 
»» DeehekeÀe yeQkeÀ Deheves keÀe³e&yeue keÀes meMeÊeÀ yeveeves kesÀ meeLe-

meeLe keÀe@heexjsì GÎsM³eeW keÀes hetje keÀjves kesÀ efueS GÐeesie keÀer 
meJeexÊece he´LeeDeeW keÀes he´ejcYe keÀjves ceW meyemes Deeies jne nw~ 

»» ueesieeW kesÀ efJekeÀeme kesÀ meeLe-meeLe, efJeÊeer³e Je<e&  
2021-22 kesÀ oewjeve yeQkeÀ Üeje efveyee&Oe keÀecekeÀepe kesÀ efueS 
Megª keÀer ieF& héef¬eÀ³eeDeeW kesÀ mJe®eeueve Deewj ef[efpeìueerkeÀjCe keÀes 
ce]peyetle yeveeves hej O³eeve keWÀefêle efkeÀ³ee ie³ee nw~ 

»» yeQkeÀ ves SkeÀ cenlJeekeÀeb#eer ceeveJe mebmeeOeve heefjJele&ve 
heefj³eespevee, “³etefve³eve he´sjCee“ he´ejcYe keÀer nw, efpemeceW 
DeeF&SmeDees ceevekeÀerkeÀjCe he´ef¬eÀ³ee keÀes ieefle osles ngS efJeefYeVe 
ceeveJe mebmeeOeve he×efle³eeW Deewj he´ef¬eÀ³eeDeeW keÀe megOeej Deewj 
ef[efpeìueerkeÀjCe Meeefceue nw~ ³etefve³eve he´sjCee ves efheíues  
12 ceen kesÀ oewjeve GÐeesieeW SJeb ef[efpeìue kesÀ Debleie&le 
meJe&he´Lece 10 mes DeefOekeÀ mesJeeDeeW kesÀ meeLe cepeyetle ceeveJe 
mebmeeOeve keÀer veeRJe mLeeefhele keÀer nw~ 

12. GVele hengB®e Deewj mesJee Glke=Àälee (F&SSmeF&): 
»» DeehekeÀe yeQkeÀ Deheves ie´enkeÀeW kesÀ efueS yeQeEkeÀie DevegYeJe keÀes 

GVele keÀjves Deewj ef[efpeìue heefjJele&ve keÀes Deheveeves kesÀ efueS 
F&]pe SpeW[e Üeje DevegMebefmele megOeejeW keÀes Deheveeves kesÀ efueS 
Deewj DevegketÀue keÀjves kesÀ efueS efvejblej he´³eemejle nw~ 

»» efJeÊeer³e Je<e& 2021-22 keÀer leermejer efleceener kesÀ efueS 
veJeervelece F&]pe 4.0 Fb[skeÌme ceW, 12 meeJe&peefvekeÀ #es$e 
kesÀ yeQkeÀeW kesÀ yeer®e DeehekeÀe yeQkeÀ ®eewLes mLeeve hej jne~ 
DeehekeÀe yeQkeÀ ín ceW mes oes efJe<e³eeW ceW GheefJepeslee jne Deewj  
Leerce-ìskeÀ me#ece yeQeEkeÀie keÀer megefJeOee kesÀ lenle Fmeves 
leermeje meJe&Þesÿ keÀe³e&efve<heeove ope& efkeÀ³ee nw~ 

13. he³ee&JejCe, meeceeefpekeÀ Deewj ieJeveXme 
(F&Smepeer): 
»» he³ee&JejCe Deewj meeceeefpekeÀ cegÎeW kesÀ héefle DeehekesÀ yeQkeÀ keÀe ¢eqäkeÀesCe 

nceejs keÀejesyeej ceW efkeÀS peeves Jeeues nceejs keÀe³eeX ceW lespeer mes 
SkeÀerke=Àle neslee pee jne nw Deewj ³en nceejs héyebOeve Deewj yees[& 
mebj®eveeDeeW kesÀ ieJeveXme Deewj he³e&Jes#eCe kesÀ DeOeerve nw~ 

»» DeehekeÀe yeQkeÀ, Yeejleer³e GÐeesie heefjmebIe (meerDeeF&DeeF&) 
Üeje he´Jee|lele SkeÀ Deie´Ceer nefjle jseEìie mebieþve, Fbef[³eve 
ie´erve efyeeÅu[ie keÀeGbefmeue (DeeF&peeryeermeer) keÀe mebmLeehekeÀ 
meom³e yeve ie³ee nw~ 

»» 31 cee®e&, 2022 lekeÀ, DeehekesÀ yeQkeÀ ves De#e³e Tpee& #es$e keÀes 
7164 keÀjesæ[ ©he³es keÀer jeefMe keÀer $eÝCe megefJeOeeSb héoeve keÀer 
nQ~ yeQkeÀ ves 31.03.2022 lekeÀ ³etefve³eve iéerve ef[hee@ef]peì kesÀ 
ceeO³ece mes 265 keÀjesæ[ ©he³es mebiéefnle efkeÀS nQ Deewj ³etefve³eve 
iéerve ceeFume kesÀ lenle 34 keÀjesæ[ ©he³es cebpetj efkeÀS nQ~ 

»» Deheves keÀe@heexjsì héMeemeve {eb®es kesÀ efnmmes kesÀ ªhe ceW, DeveweflekeÀ 
J³eJenej keÀes jeskeÀves kesÀ efueS DeehekesÀ yeQkeÀ keÀer SkeÀ J³eehekeÀ eqJnmeue 
yueesDej veerefle nw~ yeQkeÀ kesÀ ceeceueeW kesÀ héyebOeve ceW heejoe|Melee 
Deewj G®®e veweflekeÀ ceevekeÀeW keÀes megefveeq½ele keÀjves kesÀ efueS yeQkeÀ 
ves efveosMekeÀeW Deewj Jeefjÿ héyebOeve kesÀ efueS Dee®eej mebefnlee 
(meerDeesmeer) mLeeefhele keÀer nw~ 

»» DeehekesÀ yeQkeÀ ves SkeÀ meghe´uesefKele Devegheeueve veerefle kesÀ meeLe 
SkeÀ cepeyetle Devegheeueve he´Ceeueer ueeiet keÀer nw~ keÀe³e&mLeue 
hej ³eewve Glheeræ[ve keÀer jeskeÀLeece kesÀ efueS yeQkeÀ kesÀ heeme 
meghe´uesefKele veerefle nw~ 

14. hegjmkeÀej Deewj mecceeve: 
»» efJeÊeer³e Je<e& 2021-22 kesÀ oewjeve, DeehekesÀ yeQkeÀ keÀes 

ef[efpeìueerkeÀjCe, efJeÊeer³e meceeJesMeve, ceeveJe mebmeeOeve héyebOeve, 
iéenkeÀ mesJee Deeefo kesÀ lenle keÀer ieF& veF& henue kesÀ efueS efJeefYeVe 
hegjmkeÀej héehle ngS nQ~ 

»» FveceW mes kegÀískeÀ veece DeehekesÀ meccegKe nQ~ DeehekesÀ yeQkeÀ keÀes 
S®eDeej vesle=lJe, veJee®eej Deewj héefMe#eCe kesÀ lenle Deheveer efJeefYeVe 
henueeW kesÀ efueS SheskeÌme Fbef[³ee S®eDeej Sb[ efyepevesme SkeÌmeerueWme 
DeJee[dme&, F&ìer yesmì huesme ìt Jeke&À HeÀe@j Jeercesve, ieesu[ve  
heerkeÀe@keÀ héehle ngDee nw~ 

»» yeQkeÀ keÀes meJee&efOekeÀ ef[efpeìue Yegieleeve uesveosve héefleMele kesÀ efueS 
mecceeefvele efkeÀ³ee ie³ee nw~ FmekesÀ DeueeJee, yeQkeÀ keÀes FbHeÀesefmeme 
efHeÀveskeÀue FveesJesMeve DeJee[& Deewj ShueerkesÀMeve héesiéeeEceie FbìjHesÀme 
cewvespeceWì kesÀ efueS DeeF&[ermeer Fb[mì̂er FveesJesMeve DeJee[& mes Yeer 
mecceeefvele efkeÀ³ee ie³ee nw~ 

»» Yeejle mejkeÀej, ie=n ceb$eeue³e, jepeYee<ee efJeYeeie mes DeehekesÀ yeQkeÀ 
keÀes 4 héefleeqÿle jepeYee<ee keÀere|le hegjmkeÀej Yeer héehle ngS nQ~

15. heefj¢M³e (DeeGìuegkeÀ): 
»» kegÀue efceueekeÀj efJeÊeer³e Je<e& 2022 kesÀ oewjeve Deee|LekeÀ 

ieefleefJeefOe³eeW keÀer jHeÌleej yeæ{er nw efpemekesÀ Deeies peejer jnves 
keÀer Gcceero nw~ Jele&ceeve Je<e& ceW efJekeÀeme hetbpeer kesÀ ceeceues 
ceW DeehekesÀ yeQkeÀ keÀer eqmLeefle efveeÅ½ele nw~ heesì&HeÀesefue³ees ceW 
efJeefJeOelee ueeves kesÀ efueS DeeMeepevekeÀ #es$eeW ceW $eÝCe osves 



meYeeO³e#ee keÀe mebyeesOeve 2022 / Chairperson’s Speech 202208

»» Alongside people development, the 
focus during FY2021-22 has been on the 
stabilization of automation and digitization of 
processes initiated by the Bank for seamless 
functioning.

»» The Bank has embarked on an ambitious HR 
Transformation project, “Union Prerna”, which 
includes revamping & digitization of various 
HR systems & processes, giving impetus to 
the ISO standardization process. The Union 
Prerna has built a strong HR foundation over 
the last 12 months with 10+ industry first and 
digital-first offerings.

12.	 Enhanced Access & Service 
Excellence (EASE):
»» Your Bank has continuously striven to adopt & 

adapt to the reforms recommended by EASE 
Agenda to upgrade the banking experience 
for its customers and embrace the digital 
transformation.

»» In the latest EASE 4.0 index for Q3 FY2021-
22, your Bank stood 4th amongst 12 PSBs. 
Your Bank was the runner-up in two out of 
six themes and has registered the third best 
performance under the Theme-Tech Enabled 
Ease of Banking.

13.	 Environment, Social & Governance 
(ESG):
»» Your Bank’s approach to environmental 

and social issues is becoming increasingly 
integrated in the work we do across our 
business and is subject to the governance 
and oversight of our management and Board 
structures.

»» Your Bank has become the founding member 
of Indian Green Building Council (IGBC), a 
premier green rating organization promoted 
by Confederation of Indian Industry (CII).

»» As on 31st March 2022, Your Bank has 
extended credit facilities amounting to ̀  7,164 
Crore to Renewable Energy Sector. The Bank 
has also mobilized ` 265 crore through Union 
Green Deposits and sanctioned ` 34 crore 
under Union Green Miles as on 31.03.2022. 

»» As part of its Corporate Governance 
framework, Your Bank has a comprehensive 
whistle blower policy to prevent unethical 
behavior. The Bank has established Code 
of Conduct (CoC) for Directors & Senior 
Management to ensure transparency and high 
ethical standards in managing the affairs of 
the bank.

»» Your Bank has implemented a robust 
compliance system along with a well 
documented Compliance policy. The Bank is 
having well documented Policy on prevention 
of Sexual Harassment at workplace.

14.	 Awards and Accolades:
»» During FY2021-22, your Bank has received 

various awards for its new initiatives taken 
under Digitization, Financial Inclusion, HR 
management, Customer Service etc. 

»» To name a few, Your Bank has received Appex 
India HR & Business Excellence Awards, 
ET Best Place to work for Women, Golden 
Peacock, for its varied initiatives under HR 
leadership, innovation and training. 

»» The Bank has been awarded for highest 
percentage of digital payment transactions. 
Besides this, the Bank has also been bestowed 
with Infosys finacle Innovation award and IDC 
Industry innovation awards for Application 
Programming Interface Management. 

»» Your Bank has also received 4 prestigious 
Rajbhasha Kirti Puraskars from the 
Department of Official Language, Ministry of 
Home Affairs, Government of India.

15.	 Outlook:
»» Overall the pace of economic activity has 

picked up during FY22 and the momentum 
is expected to continue. Your bank is 
comfortably placed in terms of growth 
capital in the current year. Opportunities for 
lending in promising areas will be explored to 
diversify the portfolio. To sum up, despite the 
economic headwinds, your Bank has adapted 
well to the challenges posed by the operating 
environment. The Bank is optimistic that our 
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kesÀ DeJemejeW keÀe helee ueiee³ee peeSiee~ meb#eshe ceW, efJeheefjle 
Deee|LekeÀ heefjeqmLeefle³eeW kesÀ yeeJepeto, heefj®eeueve JeeleeJejCe 
mes GlheVe ®egveewefle³eeW kesÀ efueS DeehekesÀ yeQkeÀ ves De®íer lejn 
mes meecebpem³e mLeeefhele efkeÀ³ee nw~ yeQkeÀ DeeMeeJeeoer nw efkeÀ 
nceeje meceie´ ¢eqäkeÀesCe Deewj nceejer henue nceejs ie´enkeÀeW, 
keÀce&®eeefj³eeW Deewj Mes³ejOeejkeÀeW keÀes cetu³e he´oeve keÀjves Deewj 
nceejs efJe]peve keÀes hetje keÀjves ceW ceoo keÀjsiee~ 

16. Oev³eJeeo %eeheve 

efJeefYeVe Mes³ejOeejkeÀeW kesÀ he´efle DeeYeej he´keÀì keÀjves kesÀ meeLe ceQ Deheveer 
yeele meceehle keÀjleer ntB~ yeQkeÀ kesÀ efveosMekeÀ ceb[ue keÀer Deesj mes, ceQ meYeer 
Mes³ejOeejkeÀeW, nceejs mecceeefvele ie´enkeÀeW, Yeejle mejkeÀej, Yeejleer³e 
efjpeJe& yeQkeÀ, Yeejleer³e he´efleYetefle Deewj efJeefvece³e yees[&, Yeejleer³e yeercee 

efve³eecekeÀ Deewj efJekeÀeme he´eefOekeÀjCe, keWÀêer³e meleke&Àlee Dee³eesie leLee 
Dev³e mebmLeeveeW kesÀ he´efle GvekesÀ yengcetu³e ceeie&oMe&ve Deewj meceLe&ve 
kesÀ efueS Dehevee nee|okeÀ DeeYeej J³eÊeÀ keÀjleer ntB~ yeQkeÀ kesÀ meYeer 
keÀce&®eeefj³eeW keÀer he´efleye×lee, mecehe&Ce Deewj mesJee kesÀ efueS ceQ GvekesÀ he´efle 

efJeMes<e DeeYeej J³eÊeÀ keÀjleer ntB~ 

nce DeehekesÀ meceLe&ve Deewj mebj#eCe keÀer DeeMee keÀjles nQ~ 

yengle-yengle Oev³eJeeo 

S. ceefCecesKeuew 

veesì: ³en yeQkeÀ keÀer 20JeeR Jeee|<ekeÀ cenemeYee yewþkeÀ keÀer keÀe³e&Jeener kesÀ 

efjkeÀe@[& nesves keÀe oeJee veneR keÀjlee nw~
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holistic approach and initiatives would help us 
deliver value to the customers, employees and 
shareholders and fulfill our vision.

16.	 Acknowledgements:
Let me conclude with acknowledgement to various 
shareholders. On behalf of the Boards of Directors 
of the Bank, I convey my sincere gratitude to all the 
shareholders, our esteemed customers, Govt of India, 
Reserve Bank of India, Securities & Exchange Boards 
of India, Insurance Regulatory and Development 
Authority of India, Central Vigilance Commission 
and other institutions for the valuable guidance 

and support. My special gratitude is due to all 
the employees of the Bank for their commitment, 
dedication and service.

We continue to look forward for your support and 
patronage.

Thank you very much

A Manimekhalai 

Note: This does not purport to be a record of the proceedings 
of the 20th Annual General Meeting of the Bank.
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